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R 1. BRIV TABLUHRAEZY T (-2 R A NDEER

B E E_#
comfort and security for the satisfying of physical and social-psychological needs and
Ruud et al (1985) objectives. The Guest wishes not only to feel safe in a home-away-from-home, but also to

enjoy himself.

Robert(1989)

Words used to describe hospitality included welcome, warm, important, family, fun,
empathy, concern, friendly, caring, home, comfortable, secure, happiness, recognition of the
guest, gentleness, sincerity, and enthusiasm.

&5k (1997)

FAEZ VT A BEEILOBR P BT IELETHY, FACIVF 4 - w—F T o7&k
VEYVDARID S LOBELRAVICRI DY —4T 4 7 ThD. BEE, #H<ERELLRE
(B8 L O ABZRTHB.

Kotler et al.(1997)

Hospitality management; an effective management strategy which is likely to create mutual
satisfaction between customer and employee, and to bring about many profits for hospitality
industries.

/R (1999)

KB BN LR I OEBR VBB T, LI BB -, REECHNE X BBl
RLEHRZE
(The act or practice of being hospitable; the reception and entertainment of guests, visitors, or

strangers, with liberality and goodwill.; The Oxford English Dictiopary, 2nd Ed.%FngR)
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R &R (2004b)
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ZOFRAELY T 4R T AERLL T, BEENERYE, PHERH, ANEXRY, (EMERH, O

4DERETS.

TRAEFTT 4= AT A T]
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3. WAYZ VT 4 HEOH M & HHBIHE R
D RAEZ VT A HREOLE 22—

BARIZBITARAEZ VT 4D L Ea—id, RKEIZZEN TV,
BELLDLE2—RR2ENTEY, HIZREMNZR LD E LT, Ohetal. (2004 Olsen et al.(2004)
REDHLONRHD. Ohetal. (2004)i%, 2002 FH25H 2003 FEIINT TRERINEZRAEFZ T 41
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2) BFFEITik L AT RS

RAEZ YT AICBEL T, BERRELXRBERKL L TEOPHRELHEL TV IHFENE.
FO—FTIFRFEICONT, SESEFRBRERBRINTVS. flxE, KAEF YT 412
THETHR TIIBMNE ITERN 2T — FIEIEE LTV D O EL, BESEE’ T HE
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BLTWA. YROZEARRL, ZOFEFRAVAIZEORREAL LT, —0ORIFERICKET
578, RAEBOENCI S THANKRICEENRROND Z AR EBETLA TS, LaxLaed
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T4 LW F—T— FEBRBRICNE L SNAHSLEENR COMENS, RAEZ VT (1T
T 7 —F LIEMRIE+2Th B L iEV EEY  (Mattila et al., 2004).

FRAEE VT 4RV —) A LGERICETHHEOEBITEN Y, MBS L TETWA. $7,
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FIRDEVIREZZLERUIBZ AbND. LKL, SHLTIEERRICRE-
TR RITER L BIZRHSTHA Z EMNTREN TV 51E23(Oh et al,, 2004), ZLE TOHFE
i, FIRRREESANLREEATHRAL E TITONERAERENS <, EAESCEREEORL
72 TNTHFFRITAD 720 (Oh et al., 2004; Olsen, 2004). 7=, FAEICLVELN-AMRICE S E
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5. AR—VDERIZBITAHRAELEZ Y T L FFEOENR
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FAROBEY, AR—VRERICBITARAEZ VT A OBRERIIINET, ARIZEEESNTE
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TR BDEEOMBEMIIIZY— R - 74 ) T 4 USNDOSERBESRXT 4 v NBRETD
EHE L. ZITE, BERRERETAERE LTAKMIZ, V- ROEERRBICHFETD
AHENER(R ¥ v 70— U X EZitF, WHRERZ ST, TRMNERZ XX 5 RAHRMNERGE
LT AT L), &LIZASUANOBEFICEYT 5 ER(E HOESTRCHEUSOBEE)VBZT bh
TWVW3. ZOENIh, BN S SERHEF L VBEEFRREOREERZHA 6T
DR LEBED LN TETWEDR, ZTORFII—H TRV OBBRTHS.

FENWT, ENDORAR—VHRICBIT 5HREREEME T 5. Marin(1990) i3, Ao Y 7t
A —IZBWTHEENRELE & OBEMERC YD L5 RS2 ERT A0 HWT, BB L UEN
FEIC L AT 7o —Fhb0RERER T LHTVE. ZOHRICBNTIE, F—oZffiEe~wy
Y E T TINRERE, SLICHEEER L LV SBEICRBIT AREEDEERMNINE, RS
U —OBEEPFICEBER L COB I ERBEINTWD. T, BEVRELEOLNLOD
B OBECREEERED (Hyne H T&0E L) LW 52 E OB O EEY R
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Y —DEFILE > TEBERENILOTHAZ LEHWAL, BERRBRECILEMEEICMAT,
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Environment Quality)] [FEDE(Outcome Quality)] @ 3 BF bR SN2 PEEE D&k
ORI R4 1. BEEEEESPRET A IChl-oTiE, —E 273V 7 4 BlROFTRDOAIZ,
BENLECEADLERELERTILBERICOWTHN, Y—tR - 73V T A EBRERD
FORIED, BEBELEEOLEMaIy M AV, BIUBEFICLZO0aI2TFRITIERL
RADERIELTVWS. ZOWNERRETHEENROIZ, V—ERA2RHETIRS v TORERSD
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K& L TAR—YHBEPHEIBREOBEIILEVSRONDI LD LHEL, TR DBRIEDRKMA
HBHELTWS., ZOEAE LT, FOERTAR—Y % LIERBROEREN, BEREOEEICH
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LY — AR—YHERICBIT ABEEREOARICHMERNEERERBZRT LV RET,
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LCWA ML oEER Y, y—E2 - 724) T4 AlEE BNOERPBEEREICEE B LIZ
THREEMERH D L LT 3.

7. AR—=YHERICBITBHRAEZ ) T4 HEDOE LD
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@ RAF—VHRIIBITIBEERREEOE IR, 4T LLRAEEOR LICEEEZB XIFT LIIR
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@ AR—VHRICBITIBEREEXRAETIERERE LT, EBCBET 2R - REkLED
(AR °, BEBYOESERICE S ESHHE] REOERNHET LS.

2) FEATHIFEICR. b N ARk EDRE

O EADAR—YVHEEOBERERREL, Z< OMESHEFHRREICLEE-TRY, FIH
BEECHEGFIA 72 L OITBIEB L OV — E AFHBEVHRBRER L Vo BRI T 2EE
BHEOEE L W1 RT, REARLRESEZ<EL TS,

© BWRIRAEICL EE-TNR I EIIMZ, HEMBREM 7 4 v bRAZ T TIEF LTS
LR, AEHIRORER CY L IARBFEEIN TV AR, TEMEEREEE DR YR X
EBEMPRBE SN TWenR Y, BIRETVA( v EoBELR OIS,

8. 7 2EFFER A A DOV E—Cultural Studies DR

FHICHBRBRRTERLLIIE, RAVF VT 42 F—U—FE LEEESTEMNECEL T, BERK
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TR ORI OV ED D T D (Mattila et al., 2004).

IO OREREICINZ, TETIE, HFICHESOBEEMNRRMNLTH L, FAEZ ) F 84
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N T 5 (Armstrong et al., 1997; Fiske et al. 1998; Heo et al., 2004; Mattila et al., 2004; Mattila,
2006).
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BT 2 EECEERGOBEVSHEICEE L QWD L AEHL WA, Bz, EXUEEToR
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AHIRFIE LY b LAEME LTOBRENER SN D720, 2EOTERZEL /- F TOF|
3% - ERIEESSLE L 2B AN TWA, ZIUCBEEL T, BEICE, BEREZELT U7 OEMH
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FIRBE 77 7I0RLIZbDThHS. FELIZTU—V—RBEEL L TWAZ LiL, £EARBRFHEC
HETHZEREDEDIITUF U T RBIFAZETHY, TORIIEWVWL~LTTL—T R L
RENWLNIVORFERETHZ L Thok. FE2iXhHIToNd0iE, KA &R0k %
ELLZ L THD. T —FT—ILARBFHEIIHETAZLERLEEL LTWAN, FOKRIZ
AP LErZ £ & PushBERE L THIF T D, T3, TL—Y— 2B BAFENSERENS
ZEIOWTIIPush ERE L TEE TRV EZBX TWD I ENELNE o7,

(X 6 % Pull ZE[X 34 TH B OEMEE ORI S 20%U LT L—Y—»2N [EEZ o7-) LEZL
FER2 77 7IRLTELDOTHD. TL——IlE > THROLEE. Pull ERIZ, RA > hOBFW
TERKEDAEBTHIN, TORIZHITLNDDIZRKARMHE LR TEEIRETHA - LK
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BAREMISKDMA BN B D
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[O~IOOWU)

HE#R-7oEx

RBANFCOSHD

B E COERMNFEIETHD
ZERAFISTHD

BN EHCRLY

S— kY —DIxRACRL
TEIREMRS

SIRARLY

S P U100 09
[COORNOW
SIALS AR M)

BEAE—WISBNTED
BEADSTENAHD

TR RALZRTEDRDY
PAHEMIISI D AL DL ZATED

JOP

RAFOBNHESTHD
KEDOTL—FHAEL
HAEHARNESLERETHD

) ~J00
LON) =
OO

B f2-FFiA

BAfEBIEM BLY
BEICHIBLTRM oI
PHfER A ALY

p)
1
4

Ih 010,
= QUY

th 5T B

HFTBAETH D
s

194
127

TFEHE (%)

15.892

11274

11.034

7374

6 844

5506

5 306
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F31x T&R - 77&®&), Faix (bR - A5H), F51X (JOP), Fe THEE - BRHEA), F7iX MHi7cBRfE)
LA LT F1 235 FA ¥ TORFOELEZH|T 38. 2% T, Pull ER DK 4B 2T IH TH o7,
SEOSM - FITEORREZET MELEL ORI 7TITRT.

& B — 7 & RIT - BR
& (BRI - 5 75 & Bt
¢ = ;;; & EH-RE
¢ ¥}BE L & B - ZH
& 2EKE # & JOP
<Push BHE > V <Pull ZE >

JOP K&ZM
7. &0 FRATEME (&)

ERE)

ABFZEIE, JOP KREIZBML TWBTvF a7 T =A T L—Y—DRKEBMERE L SN % B
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REBARLEL, KIZTF=Ra—FThotz. LT ~vF 2T T7=ATb—FY—ZKREFEDLD
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KEBMO Push BERE LT, T 1 BIHFONEDX, <770 TIEEBARFHECESE T
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BELTWBE VLS, ROWT2HFERIMEPRA LR TE S 2 e03bi b, 2EICRF Lk
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BAR LI ENTE, BRAEARL, BABRHE V21 LR2VKEE T L—TV—3EZATH
5. FLT, HEAREANE ORBERTEAREICBNTHL L—Y— 32K LT, HEP°
RALZHTE DHEHRITEREIE Y ALDO L, BINEEMIHERHD LVZD.
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David B Klenosky, 2002, The “Pull” of Tourism Destinations: A Means-End Investigation,
Journal of Travel Research, pp.389-395
FREFEF « (UARE . BN T+ —F L TA Xy MIBINT 2 AR— « V—U 2 FOFRITENE
2B A%, B MPKREF, 2001
TR - BPIIER, 2002, AR—Y « v—Y ZNIBITHHRHAMACBET 8% — “ANR
—V” O|RZFIZER LT—, IEREXFAR—VBEHNZMI $6%, pp. 183—192
Sue Yuan & Cary McDonald, 1990, Motivational Determinates Of International Pleasure
Time, Journal of Travel Research Summer, pp.42-44
MEEN BAT=2ZHE, 2005, 2— hDOK (T=RZAN—)L - N KT v 7)) 2005 FhR
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